RRRRRRRRRRRR

ACCELERATE YOUR TRANSFORMATION

R
HubSpot Product Update
y February 2023

\

\




Product update of the month

Dashboard filters

Marketing Hub

Facebook CAPI for Forms
Automation in Starter for Ads

Sales & Service Hub

Fiscal Year in Goals and Forecast
View and share Meeting Links on the
HubSpot Mobile App

-

OURGREENFISH

ACCELERATE YOUR TRANSFORMATION

HubSpot CRM Platform

Configure associations when a record is created
New Lists Navigation & Details Side Panel

Thread Toolbar and Preview Cards in Conversations
New Logged Activity Options on the Android app



Product Update
of the Month




Dashboard filters

The new and improved dashboard filters
experience. Customers will be able to
apply dashboard filters using a wider
variety of properties to single object and
Cross object reports.

Free | stamer Jprofem ] tive

Knowledge base

MQL Reports ¥

3% Filter dashboard

Choose filters

Date range
Owners
Teams

Deal pipeline

Ticket pipeline

Filters set here will override filters =
set on individual reports.
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https://knowledge.hubspot.com/dashboards/customize-your-dashboards
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Facebook CAPI
for Forms

HubSpot has expanded our integration
with Facebook’s Conversion API. Now you
can send any HubSpot form fill event data
back to Meta as a conversion in an easy
to use integration.

bro | nt | Public seta
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Create event X

Ad network

[ Facebook

Ad account

Katie's Threads

Event trigger
Lifecycle stage change @

(® Form submission [ new |

Pixel @

n Katie's Threads Pixel - FACEBOOK (584548606074586)

HubSpot Form

Email List Sign Up Homepage

Predictive Lead Score (Optional)

Send the HubSpot Predictive Lead Score for form
submission to Meta to use as the predictive lifetime value of

a conversion event

Facebook conversion event

Lead

Create il

& Marketing Hub"


https://knowledge.hubspot.com/ads/share-event-and-website-data-with-facebook-with-the-conversions-api

Automation in
Starter for Ads

Starter customers can now create simple
yet powerful automation tasks such as
sending a follow up email after getting an
ad interaction from within Ad Campaign
Creation and Management.

 starter | Publc Beta

Knowledge base

Ad Targeting Budget & Schedule Automati

Automate what happens after your ad is published

Add contacts to a list

When a contact interacts with your ads, add them to an active list so you can market to them later. @

Enter list name

Create your own automated follow-ups
Use simple workflows to take care of your follow-ups after contacts engage with your ad. For example, adding

those contacts to an audience, or sending them an email. What's a simple workflow?

RECOMMENDED SIMPLE WORKFLOW

s Create yo
Add to ads audience :

Decide wl

When a contact interacts with this ad, they will be

your ads.

added to this audience

il Create this workflow

Lo Create r

Need more powerful workflows? Get extra actions, triggers, and if/then branching in th
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https://knowledge.hubspot.com/get-started/automate-your-processes
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Fiscal Year in Goals
and Forecast

Many business run on a fiscal year.
These business need the ability to
manage goals and forecast revenue
based on their fiscal year. You can now
manage goals and forecast based on
your fiscal year.

General Security Branding User Defaults Currency

These defaults will be applied to the entire account.

Account name ©O

Pablo's Cat Cafe

Time zone ©

UTC -05:00 New York v

Fiscal year ©

January - December v
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https://knowledge.hubspot.com/account/set-your-fiscal-year-in-hubspot

View and share
Meeting Links on the
HubSpot Mobile App

You can now view and share your Meeting
Links from the HubSpot Mobile app.

Being able to easily find and share your
meeting link was one of the most
requested features in the mobile app.

Meeting Links

Schedule time for a demo
taylor/demo

30 min 45 min 60 min

Find a time to meet Taylor
taylor/demo-sales
45 min 60 min
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Configure

associations when a

record is created

You can now set associations as visible or Associations
required when a standard object record is
created. compenie B
Select Companies v v L)

Both standard objects and custom object
associations are supported. Contacts £ *
This feature is not reflected in the Mobile select Contaces . . .
experience yet. ks E *

H Select Tickets - “ (]
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https://knowledge.hubspot.com/crm-setup/associate-records

< Back to lists

New Lists Navigation S—

Active list | Size: 244 contacts Last contact added: October 13,2022 10:31 AM

& Details Side Panel

List size

You can now click on a specific list and be o fonmc
able to see two tabs:

300

1. Filters - this tab shows the filters of
their list and its members.

2. Performance - this tab shows three
reports that provide list insights.

200

Count of contacts

v v v g 12 v v 2 v 2 v 2 v v v 2 v v
& a& oy \%@ O P P
\“: \") O .\% & @ @ ,Lv Sl \@ < \,@ RO RURRCIRCRCIR AR
\D \\\\\\ & \ \Q Q

m m m m ——

Knowledge base

HubSpot


https://knowledge.hubspot.com/lists/create-active-or-static-lists

Thread Toolbar and Preview
Cards in Conversations

The thread toolbar and preview cards in
the Conversations Inbox are getting a
refresh! The changes we are making
focus on foregrounding important ticket
and conversation information, making it
easier for users to quickly gather context
and update key properties like owner,
status, and ticket priority.
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Open Closed Newest

Julianna Johnson
Web Road Map

@Rose do we have permission to...

Unknown Visitor

| tried that, but when | log in there

seems to be issues with the butt...

Contact Name
Technical issues with the pa...

Can you please let me know wh...

Sarah McNeil

Minimum Threshold

Can you look at this? There's som...

5m

Thr

3hr

11hr

HubSpot


https://knowledge.hubspot.com/conversations/use-the-conversations-inbox

New Logged Activity
Options on the Android app |« e

Call

You can now manually log that you sent Epall
an SMS, LinkedIn message, WhatsApp Meeting
message, or postal mail on the HubSpot
Android app. This functionality was
released on web earlier this year. YhatsApp message

SMS

Linkedin message

Postal mail
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https://knowledge.hubspot.com/contacts/manually-log-a-call-email-or-meeting-on-a-record

Thanks for joining! See you
next month.
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