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Product update of the month HubSpot CRM Platform
e [Public Beta] Custom Properties for e Property Metadata Surfaced within the Import
Marketing Campaigns Flow

e Bot Filtering Status Light
Marketing Hub
e WhatsApp Integration

Sales & Service Hub
e Customize 'Create record’ form by pipeline

e "Rating” type questions in Custom Surveys
now support calculating average
e Restore Deleted Products
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Beta Product Updates

Product Updates

Tools
About Beta Terms By participating in a public beta, you acknowledge and agree to the HubSpot Beta Terms (Z.

All
Account

[Public Beta] One way Salesforce cases sync for the Salesforce integration
CRM

m (i ] Currently not participating in this beta.
Inbox What is it? Now users can sync Salesforce cases from Salesforce info HubSpot tickets. As Salesforce cases are created or updated in Salesforce they
Marketing will be sent info HubSpot. This will allow users to have insight... Read more
Reports
Website
P + Campaigns Leave beta

ayments . . . .
¥ [Public Beta] Custom Properties for Marketing Campaigns

m & only you have access to this beta.  Edit

Early Access
What is it? The HubSpot CRM enables you to completely customise the data you store about Contacts, Companies, Tickets, Deals and custom objects

Il Betas I through custom properties. This allows you to customise HubSpot to fit... Read more
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[ P u bl iC BeTCI ] Properties Export all properties

Properties are used to collect and store information about your objects in HubSpot. For example, a contact might have properties like First Name or

[ J
Custom Pro perties fc
Select an object: Campaign properties = k—
Marketin
r I g Properties (28) Groups Archived Properties (0)
[ ]
C q I I l p q I g n S Filter by: All groups ~ All field types ~ All users ~ All access ~

NAME * PROPERTY ACCESS GROUP

We're taking the next big step in bringing Campign aionce PE—— Enter report name. #
the CRM-level custom property e E— « | oo —

: . - ,
functionality to Marketing Hub by Shun
supporting marketing campaigns with s At M-
custom properties. ——— Campainsprooris

mc Campaign audience

Search properties Q Create property

Search across sources Q =

# Campaign budget X-axis

Video demo of this feature here (note: can gttt R

® Campaign end date —

be shared with interested customers or T

Single line text

Drag fields here

prospects). . canpag s
# Campaign owner Break down by
# Campaign spend i Drag fields here

® Campaign start date

Knowledge base

mc Campaign UTM Compare by [[E) ©

Marketing Hub"



https://www.loom.com/share/d5a2392f129545409e36779dc09855cb
https://knowledge.hubspot.com/crm-setup/manage-your-properties

& Marketing Hub"
«» CMS Hub




a Owner

* Amanda MacDonald ~

29 August
e © Vijay Vadlamani 10:09 PM

WhatsApp P
Integration 5

< Send WhatsApp message

Actions Settings Goals Changes
Edit action Connections

Users will be able to connect their PEEEET
WhatSApp Business Account as a > 000 & Contact enrollment trigger To update op goto"C N

Templates".

channel in the Shared Inbox. Fom sbmision o APl

o engegsend this contact WhatzApp ez has filled out Any form submission on Choose a WhatsApp phone number M

Any page

Message template
© WhatsApp v Comment

Users can also send automated Wite a message :
WhatsApp templates from the Y

A& @ Insert~

workflows tool to contacts who opted-in. S gl e o

nected WhatsApp phone num ber.

Template language

(o [ e [ privers oo —
Knowledge base W Service Hub
& Marketing Hub"



https://knowledge.hubspot.com/inbox/connect-whatsapp-to-the-conversations-inbox

¥ Sales Hub"
¥ Service Hub”




Customize 'Create record’ form by pipeline

Add fields Add pipeline logic m
Ad m | NS can custom IZe The Add ;?ro?ertifes users will only s.ee ifhrhey select a
“Create Record” form so that S e S
depending on which pipeline a ol

user selects, different properties
appear as visible or required to
users.

Select properties for a pipeline
Pipeline

Select pipeline v

Properties

m m o

Knowledge base



https://knowledge.hubspot.com/crm-setup/set-up-fields-seen-when-manually-creating-records

"Rating” type questions in Custom Surveys now
support calculating average

v Question types

The rating questions are now of

::::::- I e
the type “number”.
000 © Ole)
This enables more reporting o PRI Boa

options such as calculating
averages for the rating question
responses across multiple surveys

Rating questions now support better reporting

. We've updated the way we store responses to rating questions.
or for a su rvey over fime. You can now run reports that include rating aggregations, such
as averages. All existing rating questions will continue to be
available but won’t be updated to support the new reporting
options.

¢ Sales Hub"


https://knowledge.hubspot.com/customer-feedback/create-a-custom-survey

Restore Deleted Products

Products could not be restored in-app. The Restore Deleted Products functionality will bring the
Recycle Bin into the Products Library so that erroneous Product deletions can be quickly undone.

Expand the Actions button in the top right corner of the Product Library, and click ‘Restore
records’. This will open the Recycle Bin with your deleted Products.

< Back to Products home

Restore Products B 11/18/2022 to | B 02/16/2023 m Search Q
Restore Products deleted in the last 90 days
E] NAME DELETED BY RECORD ID TIME DELETED
Delete Me + Restore Me ' Robyn N. 1813254242 Thursday, February 16, 2023 10:39 AM
Makeup bag o Robyn N. 1341900589 Tuesday, January 10, 2023 11:14 AM
Coffee cup ’ Robyn N. 1341886021 Tuesday, January 10, 2023 11:09 AM

¢ Sales Hub"


https://knowledge.hubspot.com/contacts/restore-deleted-contacts-companies-deals-or-tickets

HubSpbt CRM Platform




Property Metadata Surfaced within the Import
Flow

On the mapping step of the import
flow, we will now surface metadata on

the properties that you are mapping & Contact properties ~ &, Emoail z z:‘;:’”“ SR

data fo. oIS R
& Contact properties ¥ FAVORITE CAKE = ;t::down select

This includes the property type, othm

description, and how many records & Callproperties  ~ Call direction = | [ET———

currently have a value for that property

in the CRM.

osa



Bot Filtering Status Light

A status indicator on the email post-send
page to show whether your Bot Filtering
setting is currently furned ON or OFF.

Click rate 57.1% @ Reply rate 2% o

If bot filtering is turned on, the email's b oy
primary open rate will exclude bot activity

and will only include the estimated - .
percentage of opens made by humans. otal clcks @ 1000

ne Spat =t box ot
OESKTOP 49X MOBRE41%. @ g a HubSpot connected inb

Available for all hubs & Tiers

Knowledge base HubSpot


https://knowledge.hubspot.com/email/understand-bot-filtering-in-marketing-email-analytics

Thanks for joining! See you
next month.
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