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Product update of the month
● [Public Beta] Custom Properties for 

Marketing Campaigns

           Marketing Hub
● WhatsApp Integration

          Sales & Service Hub
● Customize 'Create record' form by pipeline
● "Rating" type questions in Custom Surveys 

now support calculating average
● Restore Deleted Products

HubSpot CRM Platform
● Property Metadata Surfaced within the Import 

Flow
● Bot Filtering Status Light



Beta Product Updates



Product Update 
of the Month



We're taking the next big step in bringing 
the CRM-level custom property 
functionality to Marketing Hub by 
supporting marketing campaigns with 
custom properties.

Video demo of this feature here (note: can 
be shared with interested customers or 
prospects).

[Public Beta] 
Custom Properties for 
Marketing 
Campaigns

Free Starter Pro Ent

Demo

Knowledge base

https://www.loom.com/share/d5a2392f129545409e36779dc09855cb
https://knowledge.hubspot.com/crm-setup/manage-your-properties




Free Starter Pro Ent

WhatsApp 
Integration

Users will be able to connect their 
WhatsApp Business Account as a 
channel in the Shared Inbox.

Users can also send automated 
WhatsApp templates from the 
workflows tool to contacts who opted-in.

Private Beta

Demo

Knowledge base

https://knowledge.hubspot.com/inbox/connect-whatsapp-to-the-conversations-inbox




Customize 'Create record' form by pipeline

Admins can customize the 
“Create Record” form so that 
depending on which pipeline a 
user selects, different properties 
appear as visible or required to 
users. 

EntProFree Starter

Demo

Knowledge base

https://knowledge.hubspot.com/crm-setup/set-up-fields-seen-when-manually-creating-records


"Rating" type questions in Custom Surveys now 
support calculating average

  
The rating questions are now of 
the type “number”. 

This enables more reporting 
options such as calculating 
averages for the rating question 
responses across multiple surveys 
or for a survey over time.

Pro Ent Live

Knowledge base

https://knowledge.hubspot.com/customer-feedback/create-a-custom-survey


Restore Deleted Products

Products could not be restored in-app. The Restore Deleted Products functionality will bring the 
Recycle Bin into the Products Library so that erroneous Product deletions can be quickly undone.

Expand the Actions button in the top right corner of the Product Library, and click ‘Restore 
records’. This will open the Recycle Bin with your deleted Products.

Knowledge base

https://knowledge.hubspot.com/contacts/restore-deleted-contacts-companies-deals-or-tickets




Property Metadata Surfaced within the Import 
Flow

On the mapping step of the import 
flow, we will now surface metadata on 
the properties that you are mapping 
data to. 

This includes the property type, 
description, and how many records 
currently have a value for that property 
in the CRM.

Automated Rollout



 Bot Filtering Status Light

A status indicator on the email post-send 
page to show whether your Bot Filtering 
setting is currently turned ON or OFF.

If bot filtering is turned on, the email's 
primary open rate will exclude bot activity 
and will only include the estimated 
percentage of opens made by humans.

Available for all hubs & Tiers

Public Beta Knowledge base

https://knowledge.hubspot.com/email/understand-bot-filtering-in-marketing-email-analytics


Thanks for joining! See you 
next month.  


